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It is the mission of the Department to provide comprehensive human resource development and risk management
services to all facets of City government by assisting departments in meeting the current and anticipated needs of all
citizens in a professional, cost-effective manner. 

Our stated purpose is to: 
 - Assist City departments in the effective recruitment, selection, retention, development and utilization of all City
employees and ensure compliance with applicable state, federal and City laws, regulations and policies; 
 - Assist City departments in the cost-effective management of financial risk; 
 - Strive for continuous improvement in the quality of services delivered to the citizens of Kinston; 
 - Promote and encourage a safe, healthy, productive, high quality of work life for all City employees and the citizens we
serve. We are committed at all times to: 
 - Being stewards of the physical, financial and human resources entrusted to us; 
 - Modeling and promoting integrity and ethical conduct in all interactions with citizens and staff; 
 - Accepting personal and professional accountability for our work; 
 - Ensuring the delivery of quality services to all citizens and staff by promoting organizational excellence. EXCELLENCE,
INTEGRITY, ACCOUNTABILITY
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