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Welcome to Remembering When™,
a program developed by 
the National Fire Protection
Association (NFPA). The
program contains everything
you will need to conduct a
comprehensive fire and fall
prevention program for older
adults in your community.
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The Facts

A
t age 65, older adults are
twice as likely to be killed
or injured by fires

compared to the population at
large. By age 75, that risk
increases to three times that of
the general population—and to
four times by age 85.

Fires and burns are not the
only hazards that threaten our
older citizens. Statistics from the
CDC show that falls are the
leading cause of death from
unintentional injury in the
home. Thirty percent of people
age 65 and older are involved in

falls each year—some of those
falls are fatal, while others
permanently disable victims,
often causing loss of mobility 
or independence.

By focusing attention on these
two serious issues, we can make
a measurable improvement in
the health and well-being of
older adults, who are a rapidly
growing segment of the
population. Remembering When
is designed to prevent injuries
among older adults and help
them live safely at home.

The Answer

T
he approach and the
content of Remembering
When, centered around 16

key messages, were developed
by a technical advisory group
comprising experts and
practitioners from national and
local safety organizations as well
as through focus group testing
in the high fire-risk states of
Alaska, Arkansas, and
Mississippi and in the cities of
Cleveland and Atlanta, where the
program was also field tested.

Focus group research shows
that older adults prefer a fun
and interactive program.
Remembering When has adopted
a nostalgia theme that has
safety messages presented
through discussion, trivia
games, and handouts. 
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Key Messages

Fire Prevention

1
If you smoke, smoke outside. Provide smokers
with large, deep, sturdy ashtrays. Wet cigarette
butts and ashes before throwing them out or

bury them in sand. Never smoke in bed. Never
smoke if oxygen is used in the home.

2
Give space heaters space. Keep them at least 3
feet (1 meter) away from anything that can
burn—including you. Shut off and unplug

heaters when you leave your home, or go to bed.
Always plug space heaters directly into a wall outlet,
and never into an extension cord or power strip.

3
Stay in the kitchen when frying food. If you
leave the kitchen, even for a short time, turn
off the burner. Use a timer when cooking. If

you are cooking on the stovetop and leave the
room, take a timer, oven mitt, or wooden spoon as
a reminder that you have something cooking.  If a
pan of food catches fire, slide a lid over it and turn
off the burner. Don’t cook if you are drowsy from
alcohol or medication. Do not cook when taking
new medication until you know how it will affect
you. Wear tight-fitting or short sleeves when
cooking. Use oven mitts to handle hot pans. Use
lightweight manageable pans.

4
If your clothes catch fire: stop, drop, and roll.
Stop (don’t run), drop gently to the ground,
and cover your face with your hands. Roll

over and over or back and forth to put out the fire.
If you cannot drop and roll, keep a blanket or towel
nearby to smother flames.  If you use a wheelchair,
scooter, or other device and are able to get to the
floor, lock the device first before getting out and
then roll until the flames are out.  If you are a
bystander, consider grabbing a rug, blanket, or fire
blanket to help extinguish the flames. Use cool
water for 3-5 minutes to cool the burn. Get medical
help right away. 

5
Smoke alarms save lives. Have smoke alarms
installed on every level of your home, inside
each bedroom, and outside each sleeping

area. For the best protection, make sure the alarms
are interconnected so when one sounds, they all
sound. Have someone test your smoke alarms once
a month by pushing the test button. Make sure
everyone in your home can hear the smoke alarms.
Replace all alarms that are 10 years old or older. If
you are hard of hearing or remove your hearing aids
to sleep, consider purchasing a strobe alarm and/or
bed shaker. Install carbon monoxide alarms outside
each sleeping area and on every level of the home. 

6
Plan and practice your escape from fire and
smoke. If possible, plan two ways out of every
room in your home and two ways out of your

home. Make sure windows and doors open easily. If
the smoke alarm sounds, get outside and stay
outside.

7
Know your local emergency number. Your emergency
number may be 9-1-1 or the fire department’s
phone number. Once you have escaped a fire, call

the fire department from a neighbor’s phone or a cell
phone. In case of a medical emergency, have other
emergency contact numbers (neighbor, family member)
near the phone to call for assistance while waiting for first
responders to arrive.

Following are the 16 key messages contained in this program. 

Please emphasize these messages during your group presentations or home visits.



Key Messages (continued)

1
Exercise regularly. Exercise will help you build
strength and improve your balance and
coordination. Ask your doctor about the best

physical exercise for you.

2
Take your time. Get out of chairs slowly. Sit a
moment before you get out of your bed. Stand
and get your balance before you walk. Be

aware of your surroundings.

3
Keep stairs and walking areas clear. Remove
electrical cords, shoes, clothing, books,
magazines, and other items that may be in 

the way of foot traffic.

4
Improve the lighting in and outside your home.
Use night lights or a flashlight to light the path
between your bedroom and the bathroom.

Turn on the lights before using the stairs. See an eye
specialist once a year—better vision can help prevent
falls. 

5
Use non-slip mats. Non-slip mats increase
safety in the bathtub and on shower floors.
Have grab bars installed on the wall next to 

the bathtub, shower, and toilet. Wipe up spilled
liquids immediately. 

6
Be aware of uneven surfaces. Make sure indoor
flooring is safe. Use only throw rugs that have
rubber, non-skid backing. Consider non-skid

pads under rugs. Always smooth out wrinkles and
folds in carpeting. Be aware of uneven sidewalks and
pavement outdoors. Ask a family member, a friend,
or a neighbor to clear ice and snow from outdoor
stairs and walkways. Always use hand rails, if
available, and step carefully.

7
Stairways should be well lit. Lighting from both
the top and the bottom of stairways is
important. Have easy-to-grip handrails installed

along the full length on both sides of the stairs.

8
Wear sturdy, well-fitting shoes. Low-heeled
shoes with non-slip soles are best. These are
safer than high heels, thick-soled athletic

shoes, slippers, or stocking feet.

8
Plan your escape around your abilities. Have 
a land line telephone or a cell phone with a
charger near your bed and post the local

emergency number nearby in case you are trapped
by smoke or fire. Consider subscribing to a medical
alert system, which will provide you with a button
you wear around your neck or wrist. If you have an
emergency, just push the button and the service will
send emergency responders. Have other necessary
items near your bed, such as medications, glasses,
wheel chair, walker, scooter, or cane. Keep a flashlight
and a whistle near your bed to signal for help. 

7

Fall Prevention
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Getting Started

Group Presentations
Many social organizations, retirement communities, and
religious groups can offer the ideal target audience for your
safety messages. You may want to coordinate your group
presentations with local service agencies, service clubs, or
fire departments. This section includes organizing tips, a
sample presentation with a variety of activities, a
presentation checklist, and a sample news release.

Home visits
The best way to reach older adults at home is through local
service agencies that already provide home care. This section
contains presentation ideas and suggestions for training
home visitors.

N
o single agency should be responsible for reaching all the older adults in your community with fire and fall
prevention messages. Identify existing groups that already work with older adults and team up to work
together. Remembering When offers two approaches to teaching fire and fall prevention to older adults:

group presentations and home visits. Decide which of the two approaches—or combination of approaches—
is most appropriate for your community. Each approach has a section in the Remembering When program.

Remembering When includes everything you’ll
need to help older adults evaluate their
safety needs and make your fire and fall
prevention messages fun and easy to
remember. Whether you’re working in a
group setting or one-on-one in the home,
winning people’s trust and establishing
open and friendly communication with the
people you’re trying to help is important.
Being respectful is equally important.

A Fire and Fall Prevention Program for Older AdultsRemembering When
tm



Message Cards
Message cards will help you present the 16 key
Remembering When messages. For group
presentations, use the cards as handouts. For home
visits, review each message card with your client.

Trivia Game Cards
Print these cards for fun trivia and bonus questions
on fire and fall prevention. The game can be played
in large groups or during home visit presentations.

Home Safety Checklist
This reproducible checklist can be used by older
adults to check their homes for hazards. It can also
be used by a home health care worker, visiting nurse,
volunteer, relative, or friend to help an older adult
identify hazardous situations in the home and
discuss possible solutions.

Fire and Fall Prevention Flyers
These flyers reinforce the 16 key Remembering When
messages. Make copies to leave with a client during a
home visit or as a handout during a group
presentation.

9

Support Materials

We provide a wealth of teaching aids, handouts you can copy, and other materials to make
Remembering When a success in your community.
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Safety Tips Sheets
Safety tips sheets on high-rises, escape planning,
medical oxygen, and people with disabilities can be
copied and used as handouts for the audience or
home visit.

Pre- and Post-Testing/Icebreaker
Prompts are provided to use at the beginning of the
presentation and again at the end to help with the
retention process and gauge knowledge gain. The
prompts are presented in a true or false format for
easy group responding. The prompts can also be
used as an icebreaker activity.

Publicity Poster
Use the poster to publicize an upcoming event. Print
out the poster, then use a marker to fill in logistical
information and add teasers such as “Refreshments
will be served,” “Call to register,” or “Prizes will be
awarded.” 

Optional Video
At Our Age with Tom Bosley is a 17-minute DVD that
reinforces the 16 fire and fall prevention behaviors
presented in the Remembering When Program. This
DVD can be purchased from NFPA. Visit
nfpacatalog.org for At Our Age Item #VC104DVD.

Support Materials (continued)
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O
ften, the easiest and most
efficient way to reach older
adults is in group settings. Many

social organizations, retirement
communities, and religious groups
welcome guest speakers and can
deliver the ideal target audience for
your safety messages.

The presentation outlined in this
section is designed to involve older
adults in the learning process with
fun, nostalgia-based activities, such
as the Remembering When trivia
game. The key to any successful
program is planning and
organization. 

A Fire and Fall Prevention Program for Older AdultsRemembering When
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Group Presentations


